
 

Depot Repair Services
High-quality repairs and support for your plant operations.

PCS means Providing Customer Satisfaction SM 

processcontrolservices.com



 

Depot Repair

  PCS provides repair service and parts 
to customers across the globe. Our services 
include component-level repair, instrument 
reconditioning, product upgrades and 
engineering for most system models. 
  

Service Benefi ts

PCS is one of the few companies who can 
offer complete testing for your repairs, offering: 

•  Prompt turnaround – we average 10 

    working days

•  Detailed failure analysis reports 

•  One year unconditional warranty 

•  NIST traceable calibration  

•  No annual fee parts exchange program

•  Online order tracking

•  FREE repair evaluations  – if we’re unable     

    to repair the part, we will return it to you free 

    of charge. 

RELY ON OUR EXPERTISE 

FOR QUALITY REPAIR OF 

YOUR PROCESS EQUIPMENT

Process Control Services (PCS) 
provides repairs for most manufacters’ 

makes and models, including: 

•  Foxboro/Invensys

•  Honeywell

•  ABB/Bailey 

•  Yokogawa

•  Emerson Rosemount/Fisher

•  Allen Bradley

•  GE Fanuc

•  And many more

Visit processcontrolservices.com 
for more details.

Depot Repair Services:        



 

More Uptime, Full-Time   

Whether you’re managing a small company or 
a large corporation, more uptime means improved 
performance, safer operations and increased 
profi ts. Our PCS Reliability Engineering Services 
Group can help you achieve more uptime on a 
full-time basis through our extensive industry 
expertise.     
 
    

Reliability Engineering Services

Our reliability process is comprised of many 
facets, including:

•  RCM/TPM and other life cycle asset 
    management practices

•  Lubrication Engineering

•  Mechanical Forensics

•  Predictive/preventative maintenance

•  Technology upgrades

•  Process control applications

•  API/STI AST vessel practices

Quality

In 1994, PCS became one of the fi rst service 
organizations to acquire ISO9000 certifi cation.  

Parts Exchange and Repair 

Choosing PCS can help you minimize the down 
time of your DCS or PLC system. Our 35,000 sq. 
ft. facility allows us to conduct thorough system 
checks and stock millions of dollars worth of 
inventory to provide you with the replacement 
parts you need, when you need them. 

What’s more, our depot area is streamlined 
with barcode technology, which allows you 
to quickly and easily track your repair online.

Surplus and Control Systems Parts 

PCS is an industry leading supplier of surplus 
DCS equipment. We buy and sell used and 
surplus control systems along with other process 
control equipment – whether it is individual parts 
or entire systems.  

We offer top dollar for decommissioned 
equipment and can assist in investment recovery 
by selling surplus equipment on consignment.

 
     Reliability Engineering:         Complete system testing, upgrades and repairs.   

THINK SERVICE. THINK PCS. 

Our goal at PCS is to provide you 
with quality upgrade and repair 
service. Qualityservice means reliable 
operations for your plant.

For more information on repair services 
contact us today.

 

 “We can always rely on PCS for expert service and technical support. Whether it’s a complex PC 
board repair or old point-to-point wired equipment, it’s returned in perfect working condition on a 
timely basis and at an affordable price – from virtually any manufacturer. PCS has established itself 
as a true automation partner with our organization.” 

Paul Arendash, Manager 
Mechanical Infrastructure & Maintenance, ArcelorMittal

    Custom built redundant power supply PCSPMU01.



CERT# AC-1128

Since 1983, Process Control Services has provided clients with the most experienced and knowledgeable 
field technicians in the industry to maintain and repair instrumentation & control systems. PCS is 
headquartered in Plymouth, Michigan with regional offices in Cleveland and Houston. We also have 
satellite locations in Columbus, Pittsburgh and Milwaukee. Our 35,000 square foot Plymouth facility houses 
an extensive inventory to best meet the needs of our customers. We perform component-level repairs, as 
well as calibrations that are 17025 Accredited. PCS is ready to meet your needs with our quick response 
times and knowledgeable, ISA-certified service personnel.

  Onsite Support

Through our customized instrument and system service agreements, we provide our customers with the 
best maintenance/calibration schedule possible for their process. Along with scheduled and demand services, 
PCS also provides system startup, installation, and turn-key projects. PCS customers can rest easy knowing 
that service is available 24 hours a day, 7 days a week.

Bench Repair and Calibration 

OEM’s have long lead times on repairs. PCS can repair or refurbish your equipment quickly. We strive for a 
ten day turnaround on all orders. All of our repairs receive a one-year unconditional warranty, which meets or 
exceeds OEM standards. 

Certifi cations

Our fi eld service personnel are ISA/CCST certifi ed to ensure they provide quality support to all of our 
customers. PCS has been ISO 9000 certifi ed since 1994. The PCS quality management system is certifi ed 
as conforming to the standards of ISO 9001:2008 and ANSI/ISO/ASQ Q9001:2008 in categories for testing, 
calibration and circuit board repairs. We are ISO/IEC-17025:2005 accredited under the scope of calibration.

Satellite Offi ce 
Locations
Pittsburgh, PA
Columbus, OH
Milwaukee, WI

Corporate Headquarters 
Detroit
401 Industrial Drive
Plymouth, MI 48170
Phone: 734-453-0620
Fax: 734-453-6008

Ohio Regional Offi ce
Cleveland
4758 Ridge Road 
Suite 417
Cleveland, OH 44144 
Phone: 216-780-7891

Texas Regional Offi ce
Houston
3701 Fifth Ave. North
Texas City, TX 77590
Phone: 409-945-8441
Fax: 409-945-8483

            sales@processcontrolservices.com 

 


